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Humanitarian Aid

Critical Infrastructure

Recovery

EDIH Smart city

Project Activities



Humanitarian Aid

(01)

Equipment
for DES, Situational 
Center, Metro

(03)

35 charging 
stations

(02)

13 generators



Critical Infrastructure

50 million $ 
Assistance to Kharkiv 
Tram Management and 
Vodokanal by UNDP



Recovery

4
Social infrastructure 
facilities

Trolleybus depot 
№2

Recovery
of Nika” Market

9 hospitals

Demolition
6 buildings (North Saltivka)



EDIH

Goal
Creation of an innovative ecosystem and 
provision of high-quality digital 
transformation services




EDIH

22
Consultations conducted

36
Events held

500+
Beneficiaries who visited the space

Educational course 
conducted: No-code AI tools 
for data analytics



Smart city

Smart City Strategy – Kharkiv 

The first smart city development strategy in 
Ukraine, developed by international consulting 
company Deloitte.



Universities, IT community, and city leadership 
participated in its development.

( )



Smart city

Key Areas:

Economy Energy Infrastructure

Result

A 5-year strategy developed, 
including 9 strategic initiatives.

💶

🚎

⚡



Картка 
харківʼянина

14 new project partners

Project Activities

279 949
Unique users

70 428 379 грн.
Funds saved

30 933
Digital Kharkiv Citizen Card holders

46 407
Issued plastic Kharkiv Citizen Cards



Картка 
харківʼянина

Kharkiv Citizen Card launched 
for military personnel

Картка 
харківʼянина

X-card військовослужбовця Гаряча лінія:

Константинопольський 
Костянтин 
Костянтинович

1535

ХАРКІВ
№ 012 345 678 910

МІСТО–ГЕРОЙ
XC99999999

Project Activities

13 partners with increased loyalty for 
military personnel



Картка 
харківʼянина

Acceptance of applications for 
obtaining a card through the 
electronic system for all subjects 
of application forms

New project event formats launched 
in collaboration with partners for 
application processing

Project Activities
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